
  

 
 
Welcome to the Hesse Hotel Celle, 
 
We are pleased to welcome you to our Hesse Hotel Celle and wish you a warm welcome. 
 
 
Our three star hotel with its 125 rooms is located on the edge of the historic old town of Celle. 
It is two kilometers to the historic city center. 
 
The ducal town of Celle is known for its beautiful Castle. Surrounded by a lovingly designed 
castle garden, it is one of the most beautiful sights in the city.  
After a visit to the castle, the old town invites you to go shopping. 
 
More than 450 restored half-timbered houses let you immerse yourself in the historical time 
of the past centuries. You can get one or the other souvenir in the many small shops, which 
are located in the half-timbered houses.  
Many restaurants and cafés invite you to enjoy a drink or snack. 
 
You can also get around Celle easily by bike. Also there is an access road to the Allerradweg in 
the immediate vicinity of the hotel. 
 
Anyone who is looking for adventure should plan a visit to the numerous leisure and adventure 
parks such as Heide Park Soltau, Serengeti Park Hodenhagen or Hanover Zoo. These are all 
around lokated 25 to 60 km from the hotel. 
 
We are also at your side as a competent partner for meetings and events. 
Our three conference rooms with a total area of 145 square meters offer  
space for up to 70 attendees. 
 
Dear guests, 
the  team of the Hesse Hotel Celle wishes you an unforgettable time in Celle. 
To make your trip as pleasant as possible, our reception team is always there for you. 
Whether questions and information, booking tickets or criticism and suggestions for 
improvement. We are happy to be there for you personally or by phone: 400. 
 
 
Nice that you are our guests! 
 
Your team from the Hesse Hotel Celle



  

 
 

ADAPTER / ELECTRICAL CONNECTIONS 
All sockets are equipped with 230 V/50 Hz. 
You can get chargers and power adapters from reception. 
 
AUTOMATIC SHOE CLEANING MACHINE  
The shoe cleaning machine is located on the ground floor in the anteroom of the guest 
toilets. 
 
AUTO WORKSHOP 
Please contact the reception. 
 
BABY COTS 
Are available to you free of charge. Please book this directly with our reception team. 
 
BANK 
Sparkasse Celle-Gifhorn-Wolfsburg 
Lauensteinplatz 17, Celle phone.: +49 5141 9130 
 
BATHROBE AND SLIPPER 
We provide you with a bathrobe for a rental and cleaning fee of € 12.00  
 
BREAKFAST 
Enjoy our varied breakfast buffet in the restaurant. 
We serve daily from 6:30 a.m. to 10:00 a.m. 
Saturdays, Sundays and public holidays from 7:00 a.m. to 10:30 a.m 
For visitors (non-hotel guests) we charge €14 per person. 
Please register additional people at our reception team, the day before. 
 
BUS 
At our reception you will receive timetable informations. 
Use bus number 13, with a direct connection to the old town (Schlossplatz) The bus stop 
is directly opposite the hotel 
 
CAR RENTAL 
Our reception team will be happy to help you order a rental car. 
 
CHANGE OF LINEN 
We change your bed linen at least every 5 days. 
 
CURRENT 
230 volt, 50 Hz adapters are available from our reception. 
 



   

  

CYCLES 
You can park your bike in our bike garage free of charge. 
You get the key at the reception.  
To rent a bike please contact RadRetterCelle phone: +49 176 56969946 
 
DEPARTURE 
We kindly ask you to vacate your room by 11:00 a.m. If you like we can store your 
luggage for you in our luggage room, free of charge. If you wish to check out after 11:00 
am (at an additional cost), please contact the reception. 
 
EMERGENCY DOCTOR 
In the event of acute illnesses or if other medical assistance is required, please call 
reception. Phone: 400 
 
EMERGENCY EXITS 
Please note the information on your room door and in the corridors. 
 
EVALUATION 
We would be delighted if you shared your positive impressions on holidaycheck.de. 
booking.com and tripadvisor.de Thank you! 
 
FAX 
We can send your fax  at reception for a fee of €0.30 per page. 
 
FIRE 
In case of fire, please activate the nearest push-button alarm or report via the hotel 
telephone with number 400  
Where is it burning – what is burning – who reports 
- Keep Calm 
- Hit the fire alarm and press the button 
- Leave the hotel via the marked escape routes 
- DO NOT use the elevator (danger of power failure) 
- It is essential to follow the instructions of the staff and the fire brigade 
 
FIRST AID 
Please contact our receptionists. 
 
FLOWERS 
Blumenhaus Lorenz Lauensteinplatz 1a 29225 Celle 
Phone: +49 5141 2087301. Our reception is also happy to order for you 
 
GAS STATION 
The nearest gas station is located directly at the roundabout, about 300 meters from 
the hotel. (SB gas station) 
 



   

  

 
HAIR STYLIST 
We would be happy to recommend a hairdresser nearby. 
 
HOTEL RESERVATION 
Take the opportunity to reserve your next stay in our hotel directly with us.  
To do this, contact our reception team 
 
INTERNET 
In the hotel you have free internet access via WiFi. 
To activate, simply log into our "Hesse-Hotel-Celle" WiFi without a password. 
 
LAUNDRY / CLEANING 
Laundry that you gave to reception before 9 a.m. will be returned the same afternoon. 
You can get a laundry bag and a price list at reception. The laundry service is available 
from Monday to Friday, excluding public holidays. 
 
LOST PROPERTY 
If you find any objects, please give them to our reception. If you are looking for lost 
objects, please also contact the reception. 
 
LUGGAGE 
We will be happy to deposit your luggage in our luggage room, free of charge. Please 
contact the reception staff. The hotel assumes no liability for deposited objects. 
 
LUGGAGE SERVICE 
If you need help with your luggage, please contact the reception. 
Costs may arise. 
 
LUNCH PACKET 
If you like to have a Lunch Packet please order it 1 day bevore at the reception.  
Cost: € 9,00 per package 
 
PARKING 
Hotel parking spaces are available for €5.50 per car and night, infront and behind the 
hotel. 
 
PAY 
Please pay your hotel bill at the reception 
We accept cash, EC, VISA, MasterCard 
 
PETS 
Pets are allowed in our hotel. We charge €15.00 per pet per night.  
Please note that pets are not allowed in our restaurant. 
 



   

  

 
PHARMACY 
Mohren Pharmacy, Heese 38, Celle  Phone +49 5141 41869 
 
PHOTOCOPIES 
You can get these at our reception for a fee of €0.20 per black/white page. 
 
PHONE 
In your room you can be reached directly on the following number: 
+49  5141  972 + your room number 
From room to room, please select the respective room number. 
We charge €0.50 per unit 
 
PHYSICIAN 
Please dial 400 on your phone, our reception staff will be happy to assist you. 
 
PILLOW 
If you would like an additional pillow (also for allergy sufferers), please contact 
reception. 
 
PLEASE DO NOT DISTURB 
Please hang the sign provided for this purpose on the outside door if you do not want 
the room to be cleaned or if you do not wish to be disturbed. 
 
POOL / SAUNA AREA 
Celle Badeland, 77er Strasse 2, 29221 Celle 
Phone: +49 51 41 / 9 51 93-50 
 
POST  
You can leave your letters and postcards at reception. 
These are picked up daily (TUES-SA) by the post office. 
RADIO PROGRAMS 
You can also receive radio programs via the television. 
 
RECEPTION 
Our reception is there for you 24 hours a day. 
 
RESTAURANT 
Our restaurant is open for you from Monday to Saturday from 6:00 p.m. to 10:00 p.m. 
(9:00 p.m. warm meals). 
Sundays on request 
 
SAFE 
You have the option of depositing your valuables in a safe at our reception. 
 



   

  

SMOKINGROOMS 
The Hesse Hotel Celle has individual smoking rooms. Please inform our reception 
team if you want to book a smoking room. 
 
STAMPS 
Receive at reception. 
 
TAXI 
Our reception team will be happy to call a taxi for you 
 
TELEPHONE 
Domestic and international calls can be made from your room. 
We charge €0.50 per unit. For the outside line, please dial 0 first. 
 
TICKETS 
Our reception team will be happy to advise you and help you order and reserve various 
tickets. 
 
TOURIST INFORMATION 
Markt 14-16, 29221 Celle, Phone: +49 5141 70951195 
opening hours 
Monday-Friday: 10am-5pm 
Saturday: 9am – 13am 
Sundays and public holidays: closed 
 
TRIPS 
You can get tips at reception . 
 
TRAIN CONNECTIONS 
Our reception team will be happy to provide you with informations. 
 
UMBRELLA 
You can borrow an umbrella from reception. 
 
WAKE-UP SERVICE 
Please let our reception team know, if you would like a wake-up call. 
 


